
Learning Lead 
Location:National*

Closing Date:1 June2023
Interviews:Expected week commencing 12 June2023

Grade:Grade7
(MoJcandidateswhoareonaspecialistgrade,willbeabletoretainthisgradeonlateraltransfer)

Salary: London: £55,720 -£64,135
National: £51,767 -£59,590

Workingpattern:Full time,Parttime andFlexibleworking
ContractType:Permanent

Vacancynumber:[Oleeonumber]

*Wearecurrentlyofferinghybridworkingwhichincludes2daysperweekinyour local office. 
Office locations can be foundHERE

TheRole
We’rerecruitingforaLearningLeadhereatJusticeDigital,tobepartofourwarm and 
collaborative Technology Adoption Group.

Wearelookingforsomeonecreativeandinnovativewithexcellentmanagementand 
communication skills and great attention to detail. The successful candidate will be 
someone with great leadership skills who is serious about delivering high quality learning 
and development content.

TohelppictureyourlifeatMoJJusticeDigitalpleasetakealookatourblogandourJustice Digital 
Strategy

KeyResponsibilities:
● Leading on design and delivery of courses and ad-hocevents.
● Lead and develop a team of learningspecialists
● Growanddevelopexpertiseintheteam,ensuringthattheteamisatthe forefront 

of knowledge in the appropriate areas.
● Planning and execution of digital learning needs in line with MoJobjectives
● Workcloselywithkeystakeholderstoidentifyknowledgegapswithdigital tools at 

the MoJ
● End-to-end management of digital learning needs and dataanalysis

https://mojdigital.blog.gov.uk/working-at-moj-ds/
https://www.gov.uk/government/publications/ministry-of-justice-digital-strategy-2025/ministry-of-justice-digital-strategy-2025
https://www.gov.uk/government/publications/ministry-of-justice-digital-strategy-2025/ministry-of-justice-digital-strategy-2025
https://mojdigital.blog.gov.uk/
https://mojdigital.blog.gov.uk/working-at-moj-ds/
https://www.google.com/maps/d/viewer?mid=1CsJxWFinu4iFbA0Tnq-KrwUAkbvLOZwQ&ll=52.953218784877095%2C-1.0082511500000058&z=6


● Build a good rapport with key stakeholders across theMoJ
● Workcloselywithdigitalteamstohelpidentifypotentialchallengesthatmay impact 

how end users adopt to digital tools
● Support the Change Lead with changeprojects
● Be the expert in the room for your programme elements: researching, 

diagnosingissuesanddeveloping,designinganddeliveringbespokelearning 
interventions to ensure capacity and capability stretch for delegates.

● Sourcing,booking,briefingandongoingrelationshipmanagementwith 
industry experts and subject matter experts.

● Horizon scanning for best practice in the learning field, ensuring the 
programmecontentanddeliveryiscuttingedge,applyingthislearningto 
programme delivery and evaluating its impact.

● Owntheprocessoffeedback,proactivelysuggestingandimplementing 
changes and new innovations.

● BeconfidentinbeingacriticalfriendofDigitalandTechnologyprogrammes/ projects 
and to challenge assumptions to the benefit of end users

● Ongoing support during events across the programmesteam.
● Procurement (writing statements ofrequirements).
● People development and management Duties whereapplicable.
● Develop,implement,promote,maintainandmeasureac o n s u l t a t i v e service to 

provide best practice L&D advice and guidance, working with different teams in 
the business to design key learning interventions as required.

Ifthisfeelslikeanexcitingopportunity,somethingyouareenthusiasticabout,and want to join 
our team please read on and apply!

Benefits
● 37hoursperweekandflexibleworkingoptionsincludingworkingfromhome, working 

part-time, job sharing, or working compressed hours.
● We are committed to nurturing our staff and provide lots of training and 

developmentopportunitieswithlearningplatformssuchas:LinuxAcademy, 
O’Reilly, Pluralsight, Microsoft Learning, Civil Service Learning

● 10%dedicatedtimetolearninganddevelopmentwithabudgetof£1000a year per 
person

● Generouscivilservicepensionbasedondefinedbenefitscheme,with 
employer contributions of 26-30% depending on salary.

● 25daysleave(plusbankholidays)and1privilegedayusuallytakenaround the 
Kings’ birthday.

● 5 additional days of leave once you have reached 5 years ofservice.
● Option to buy or sell annualleave

https://www.civilservicepensionscheme.org.uk/members/thinking-of-joining-the-civil-service/


● Compassionatematernity,adoption,andsharedparentalleavepolicies,with up to 26
weeks leave at full pay, 13 weeks with partial pay, and 13 weeks further leave. 
And maternity support/paternity leave at full pay for 2 weeks,too!

● Wellbeingsupportincludingaccess totheCalmapp.
● NurturingprofessionalandinterpersonalnetworksincludingthoseforCareers & 

Childcare, Gender Equality,PROUDandSPIRIT
● Bikeloansupto£2500andsecurebikeparking(subjecttoavailabilityandlocation)
● Season ticket loans, childcare vouchers and eye-carevouchers.
● 5 days volunteering paidleave.
● Free membership to BCS, the Chartered Institute forIT.
● Someofficesmayhave asubsidisedonsiteGym.

PersonSpecification:

Essentialskills:
● Previous experience designing and delivering high quality learning

interventionDigitalProductsandawiderangeoflearningartefacts
● Previousexperienceofleadingalearningteamtosupportadoptionofnew, 

Technology, Digital and policy related digital services
● AstrongandcurrentunderstandingofMicrosoft365,especiallyMicrosoft Teams, 

Microsoft Power Platform (power applications) and Sharepoint.
● Experience with implementing digital tools within anorganisation
● Experienceofdesigninganddevelopinglearninginterventionsforvarious user 

groups, including senior leaders.
● Previousexperienceworkingonanationalscalewithgoodexperienceof work 

across government
● Abilitytobuildrapportandrelationshipswithpeopleatalllevelsofthe 

organisation and external providers.
● Collaborativeapproach,withdemonstratedcapacitytoco-designlearning 

content with others, and to work with others to achieve team success.
● Theabilityleadateamthroughageneralbrief,userfeedbackorconceptto

autonomouslycreatefirstclasslearningcontent,aswellasbecomfortable starting
new initiatives or projects from the beginning.

● Theabilitytodevelop,designanddeliverlearninginterventionsforinhouse  built
digital products and services.

● Agood understanding of equality of opportunity anddiversity.
● Abilitytodealwithdifficultandsensitivesituationsinadiplomaticand 

professional manner.
● Abilitytoworkunderpressureandflexiblyinordertomeetavaried,wide ranging 

and demanding workload which is often time-critical.

https://twitter.com/moj_spirit?lang=en
https://mojdigital.blog.gov.uk/2019/09/25/why-diversity-and-inclusion-is-important-to-me/


● Effectiveorganisationalskills,ability toprioritiseanddelegate.
● Beinquisitiveaboutnewtechnologiesandhowtheycanbeusedeffectively across 

the organisation.
● Proficient in data analysis and dataetiquette
● Experience with the implementation of digitaltools
● Projectmanagement

Desirableskills:
● Previousexperienceworkingwithinapublicsectororlocalgovernment 

organisations (e.g. Emergency Services, Healthcare, Education etc.).
● Experience of creating e-learning and trainingvideos.
● Understanding ofGsuite.
● Understanding ofMacOS.
● Understanding of other collaborating tools such as Zoom &Slack.

Willingness to be assessed againstthe requirementsfor BPSSclearance

Wewelcometheuniquecontributiondiverseapplicantsbringanddonotdiscriminate on the 
basis of culture, ethnicity, race, nationality or national origin, age, sex, gender identity or 
expression, religion or belief, disability status, sexual orientation, educational or social 
background or any other factor.

OurvaluesarePurpose,HumanityOpennessandTogether.Findoutmorehereabout how we 
celebrate diversity and an inclusive culture in our workplace.

HowtoApply:
Candidates must submit a CV and Personal Statement (Up to 750 words) which 
describeshowyoumeettherequirementssetoutinthePersonSpecificationabove.

In Justice Digital, we recruit using a combination of theDigital, Data 
and  Technology  Capability  andSuccessProfilesFrameworks.Wewillassessyour 
Experience,TechnicalSkillsandthefollowingBehavioursduringtheassessmentprocess:

● Managing a QualityService
● Delivery atPace
● MakingEffectiveDecisions

YourapplicationwillbereviewedagainstthePersonSpecificationabovebya diverse panel.

Successfulcandidateswhomeettherequiredstandardwillthenbeinvitedtoa 1-hour 
panel interview held via video conference.

https://www.gov.uk/government/collections/digital-data-and-technology-profession-capability-framework
https://www.gov.uk/government/collections/digital-data-and-technology-profession-capability-framework
https://www.gov.uk/government/publications/success-profiles
https://www.gov.uk/government/collections/digital-data-and-technology-profession-capability-framework
https://www.gov.uk/government/organisations/ministry-of-justice/about/equality-and-diversity
https://www.gov.uk/government/publications/united-kingdom-security-vetting-clearance-levels/national-security-vetting-clearance-levels


Shouldwereceiveahighvolumeofapplications,apre-siftbasedondesirableskills will be 
conducted prior to the sift.

Terms&Conditions
PleasereviewourTerms&Conditionswhichsetoutthewaywerecruitandprovide further 
information related to the role and salary arrangements.

Ifyouhaveanyquestionspleasefeelfreetocontactrecruitment@digital.justice.gov.uk  

mailto:recruitment@digital.justice.gov.uk
https://docs.google.com/document/d/1fO0ljbXywITunpexqcLHfzWOpFQaLbB0fVIlDAPjGlM/edit?usp=sharing
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