 

Planning and Operations Manager, Judicial College 
The Judicial College has an exciting opportunity for a Band B to join its Planning and Operations Team (POpS) based in the London office at the Royal Courts of Justice..  The Judicial College is part of the wider Judicial Office, which is a unique branch of the Civil Service dedicated to supporting judicial independence, to maintain confidence in the rule of law.  The Judicial Office assists the Lord Chief Justice and the Senior President of Tribunals to fulfil their responsibilities to the judiciary (about 25,000 judicial office holders), and an ever-evolving justice system.
The College is a very busy and high-profile section of the Judicial Office, delivering approximately 400 judicial seminars each year with a budget of approximately £8 million.  The POpS team is the customer-facing hub of the College, playing an integral role in planning and organising a training programme for judicial office holders.  This involves working with a wide range of stakeholders to ensure that the training programme is delivered on time and to budget.  The bulk of the College’s training events are delivered face to face, but we are expanding use of training via digital platforms, i.e. e-learning and webinars.  
The POpS team is based over three sites – London, Loughborough, and Glasgow.  There is a Planning and Operations Manager at each site with a joint responsibility for overseeing a large team of course organisers (Band E), training leads (Band D) and operations managers (Band C), the training programme and its budget.  

As a Planning and Operations Manager you will work very closely with the judicial training teams and our wider stakeholders, such as the Judicial Office Business Support Team, HMCTS and Judicial HR, to monitor and manage the training programme.  You will also directly support the Band A Head of Operations, Governance and Policy in the management of the new and emerging training needs, the budget, deployment of staff resources and continuous improvement.  
Your key duties will be to:

· Lead, provide strategic direction and manage the POpS team in organising and supporting the delivery of judicial training.
· Be an active member of the senior management team, contribute to the leadership and management of the team and the wider Judicial College.  

· Ensure that POpS has the appropriate staff and financial resources to deliver any training required, flagging any concerns with the Head of Operations, Governance and Policy at the earliest opportunity and making recommendations.

· Ensure that the POpS team complies with its responsibilities for course organising as set out in the Judicial Training Protocol and delivers a high stand of service to delegates, the judicial training teams and other stakeholders.  

· Monitor and manage the judicial training budget by overseeing the provision of timely and accurate reporting, forecasting spend, reporting on risks and pressures and ensuring value for money.  Prepare business cases for any new funding required in year.

· Ensure the POpS team takes appropriate action in response to new training needs throughout the year by working closely with the HMCTS Delivery Team, JAC and Judicial Appointments Team to monitor, forecast judicial recruitment and plan induction training accordingly.

· Oversee requests for statistics on the budget and judicial training information for inclusion in reports and briefings.
· Develop and facilitate a continuous improvement plan to assist POpS to be a high-performing customer service delivery unit.
· Work in partnership with the Judicial Education Team and Digital and Technical Team in the College to support and help implement digital ways of working (e.g. e-learning, webinars).
· Advise and support the College Board and judicial training committees when required on operational matters and plans for training at their regular meetings and in the intervals in between if required so that decisions are made with awareness of the relevant information and issues. 

This is a full-time post and will require some travel to the London, Glasgow and Loughborough offices.  On occasion you may need attend judicial training events.  
Person specification:

We are looking for a Band B (SEO) who has experience in:

· leading and managing a team

· managing and reporting on a budget

· operational delivery

· continuous improvement 

· collaborative working

Success Profiles

This vacancy and using Success Profiles.  We will focus on your Behaviours, Experience (including Technical) and Strengths.  
The behaviours we will be focussing on are:

· Leadership

· Making Effective Decisions
· Communicating and Influencing

· Working Together.

In terms of assessing relevant technical experience, we will be looking for experience in working with budgets and finance tools.

 
If we receive high volumes of applications then we shall conduct an initial sift on the lead behaviour of Leadership. 

If your application progresses to a full sift, all behaviours will then be considered.

Feedback will only be provided if you attend an interview.

Salary, Working Arrangements & Further Information
Some of MoJ’s terms and conditions of service are changing as part of Civil Service reform. The changes will apply to staff joining MoJ who are new to the Civil Service. Staff joining MoJ from other civil service employers will transfer onto the new MoJ terms if they are already on 'modernised' terms in their current post or onto 'unmodernised' MoJ terms if they are on 'unmodernised' terms at their current post. Details will be available if an offer is made.

Salary

The starting salary for a London based Band B post is £35,895 per annum.  
 

Flexible working hours 

The Ministry of Justice offers a flexible working system in many offices.
